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New partnership with MIND/Topaz

Cafe

We now offer a new service for clients
who may have an extended wait in
our reception area.

In partnership with MIND & Topaz
Cafe we now offer vouchers for
refreshments.

Clients can choose from a range of
healthy eating options, and enjoy
them in a comfortable and relaxing
environment at the cafe.
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Enhanced Housing Options

The Employment and Learning
Advocate has been appointed to
deliver services in line with the
Enhanced Housing Options Model
currently being piloted in other
areas.

The project is funded through the
Working Neighbourhoods Fund with
the objective of pr  oviding clients of
Housing Advice and Supported
Housing with a bespoke package to
enable them to access employment,
training, education & volunteering
opportunities.

Contact:
Sharn.whaites@newcharter.co.uk
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Parents no longer accommodate
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Prevention spend for Quarter 1 09/10 was £507.60, this
Included a ex -gratia payment for £450 to assist a client to
secure long term private rented accommodation outside of

the borough.

The prevention fund spend has mostly consisted of assisting
clients to return to suitable accommodation via transport or
assisting the accommodation provider with nominal living
costs for the client. Three clients were successfully reunited
with family or carers in other Boroughs.



