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Temporary Accommodation 

As you may know the Housing Advice Manager, Howard Lomas retired 

at the end of March after many of service and devotion to  

homelessness services in Tameside.  His contribution to improving  

services in Tameside was considerable and he led us to a place where 

the Housing Advice team in Tameside is well respected by its peers 

across the north west and beyond; his contribution will be missed. 

 

Howard would be the first to recognise that things move on and the 

search for a replacement manager is on-going.  That new Manager will 

be inheriting a solid base and knowledgeable team with which to take 

the service to the next level.  We look forward to working with our 

partners to make this happen. 

 

A recent Mystery Shopping exercise has given us some positive  

feedback and some actions to work through.  The new website needs 

to be promoted further and we have a core of service users ready,  

willing and able to improve the service we provide for the people of 

Tameside. 

Colin Greenwood, Tameside Housing Advice 

 

 

 

The Government had set a national target to halve the  

number of households in temporary accommodation to  

50,500 households on the 31st of March 2010. 
 

This meant that Tameside had to reduce the number of people that were placed in 

temporary accommodation under homeless legislation from 64 down to 32. 

 

One of the ways suggested was to hire a coach and take everyone away for the 

weekend, but this was legally and morally wrong. Not to mention expensive. 

 

On the 31st of March at 12am the total stood at 30.........................  

 

Many factors helped in achieving this figure, not in small part was the working  

relationships that were set up and nurtured with the following agencies. 

Regenda (young mothers), Ruffley House (domestic violence), Hospitals,  

Probation, The Border Agency/NASS (via tmbc).  

 

 



Social or Private...... 
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 When you are looking for that move into rental 

accommodation there are two main routes. 

 
 Social Housing       v’s  Private sector 

                   (can you afford to wait)     (not sure what you are getting) 

 

One local housing association currently has nearly 

11,500 registered applicants on its waiting list  

for a social housing property in Tameside. 
 

As the demand is so high for social housing THA have teamed up with Happy 

Homes to provide affordable private rented accommodation within Tameside. 

Happy Homes is an established provider with over 20 years experience in this  

sector,  Happy Homes take out the risks of having to find a good landlord. If you are 

looking for a rented property give us a call and we can take it from there. Also if 

you are struggling to raise a bond see below  

or again give us a ring on 0161 331 2700.  
 

 

 

 

The Tameside Bond Scheme (TBS) is designed to help people move into the 

private rented sector who might struggle to raise a deposit.  

 

This is done by offering a guarantee to landlords of up to the value of one months 

rent for any damage that is caused to their property. The scheme is used as part of 

a range of housing options offered to stop homelessness in the  borough. 

 

A rent deposit guarantee scheme offers private landlords a guarantee in place of a 

cash deposit, in order to help people who are in receipt of benefits or on low  

incomes secure accommodation in the private rented sector. 

You may be able to get help if you are: 

Homeless, about to become homeless or living in insecure accommodation 

On a low income or in receipt of benefits and have little or no savings 

You are able to maintain a tenancy 

You have a local connection with Tameside 

You are not entitled to help with accommodation from any other source 

   

Need a Deposit.......... 



More, you want more...... 

H O M E  

 

 

Contact Kay Mistry on 0161 

342 2639 for dates and     

booking information 

   

Are you over 55........................ 

Joined up working has always been the ideal, but does it happen.  

GMOP (Greater Manchester offenders project) are finding out that it does. They had 

a client that was in this fifties needing to move out of his current premises. Harvest 

Housing were advertising a property via PINPOINT (Greater Manchester choice 

based letting system) GMOP bid for the property on the clients behalf which he was 

successful in winning.  

 

Unfortunately due to reasons beyond anyone’s control Harvest Housing were 

unable to offer this property.  

 

This however was not the end 
 

Even though the client had a complicated background, because GMOP has been able 

to supply them of all the pertinent information they were more than happy to offer 

the client an alternative property.  

By working together the risk of this client reoffending can now be managed  

properly, as he is in a safe environment 

What can Regenda Support do to help  
• they offer support for benefits advice (to ensure you receive the maximum 

amount you are entitled too), help with utility and general household bill, 

Help to find alternative accommodation  

• Aids & adaptations to suit your needs 

• obtaining relevant accommodation for your needs  

  Gardening services,  

  Fire risk assessments of your home 

• Social activities (including activities at our two sheltered schemes, day trips, 

coffee mornings, afternoon tea) 

• General everyday living tasks.  

  Handyman services 

 

Who is entitled to this service? 55’s years or over, whether you are a 

home owner,  live in rented accommodation, Or whether you live with someone 

else and are in need of some support and live in Ashton, Audenshaw or Droylsden.  

  

How do I apply? All you need to do is contact Regenda on 01204 814564 (this 

is a local rate number) or visit Fairthorne Grange at Bennet Street,  

Ashton-under-Lyne, OL7 0JS Monday-Friday morning.  

 



Guide to renting privately 
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Despite the housing market slump caused by the credit crunch, the private rental sector is more buoyant 

than ever. Buying a home has been difficult, so people are renting instead from a private landlord. This 

simple guide will help you to avoid some of the pitfalls. 

 

Find a property you can afford 

 

Before searching for a property, it is important to be realistic about what you can afford.  

Remember that rent is not the only cost— travel costs, utility bills, council tax, insurance and TV phone 

bills should all be considered. Are there transport links or shops nearby? If you are on a low income, you 

may be eligible for Local Housing Allowance (housing benefit) to help with the rent.  

 

To find out whether you qualify for assistance contact the councils housing benefit team on 0161 342 

3708. 

 

Renting from a landlord or agent 

 

Many people rent direct from private landlords through adverts on the internet, newsagents and local 

papers. If you choose this method, make a viewing appointment, and take a friend (or tell friends where 

you are) - and do not forget to ask questions and make notes. Before using an agent, check to see if they 

are members of the National Approved Lettings Scheme )www.nalscheme.co.uk), the Association of 

Residential Letting Agents (www.arla.co.uk) or the Royal institution of Chartered Surveyors 

(www.rics.org/uk). Membership of these organisations will provide independent redress schemes if a  

dispute arises. 

 

References 

 

Most landlords will ask you for a character reference from an employer, education college, bank and/or 

other responsible person. They may also want a copy of your wage slip. Be honest when giving  

information as debt history can be traced and your application rejected. 

 

Tenancy Agreement 

 

Having a signed tenancy agreement, stating terms and conditions of rental, will make it easier to deal with 

any disputes. Read the agreement thoroughly before signing (seek advice if you wish), and ensure you 

keep a copy in a safe place. Assured shorthold tenancies are the most common type. 

 

Deposits and Rent in Advance 

 

Remember you may be asked for a deposit and a month’s rent in advance. If you have difficulties, please 

ask about our Rent Bond Scheme. Your landlord is required by law to protect your deposit under one of 

the following government approved protection schemes, introduced to stop unfair withholding of  

deposits. 

 

These are 

 

My Deposits (www.mydeposits.co.uk) 

The Deposit Protection Service (www.depositprotection.com) 

The Dispute Service (www.thedisputeservice.co.uk) 

 

 



cont.................................... 
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If a landlord does not follow the rules he can be ordered by the courts to compensate you with three 

times your original deposit, plus the deposit itself. For more advice visit www.direct.gov/uk/en/

tenancydeposit/index.htm or seek advice from the council. To avoid disputes at the end of your  

tenancy, ask for a room by room inventory check of the property, with photographs and agree this with 

your landlord before moving in. 

 

Save money on your fuel bills 

 
If you rent a whole house or flat, your landlord must show you an Energy Performance Certificate before 

you move in. With all properties now rated A to G, finding a more energy efficient property could help 

you save money on your fuel bills.  

 

For further information, visit hhtp://epc.direct.gov.uk/index.html or contact Consumer Direct on 

Tel: 08454 04 05 06 or contact the council’s Trading Standards department on 0161 342 8355. 

 

Check that the gas appliances are safe 
 

Carbon monoxide leaks from faulty gas appliances can kill. Your landlord must show you a valid Gas 

Safety Certificate before you move in. He/she must have an annual check of all appliances in the house, 

from a registered Gas Engineer. From 1st April 2009 all gas engineers must be registered with the Gas 

Safe Register (www.gassaferegister.co.uk) which has replaced Corgi.  

 

Any repairs should be done before you move in. If these are delayed without explanation after you have 

moved in , contact the council. 

 

Ensure the property is free of hazards 

 
Avoid problems by visually checking that the properties you view are in reasonable condition before  

agreeing to rent. Ask the landlord what fire precautions have been provided. Apart from gas, electrical 

and fire safety you should be able to move around your home safely. Staircases must be well lit with a 

firm handrail, should not have gaps small children can slip through and floors must be level to avoid trips 

or falls.  

 

Check that here are enough bolts and locks on doors and windows for security. Find out who holds the 

keys to the property. Ensure the kitchen has sufficient storage, preparation and cooking space.  

 

Ask for advice when you need it 
 

Recent laws have introduced better protection from bad housing and most people find good landlords. 

However, a few will bad experiences and need expert advice. If you need help, information is available 

from housing and homelessness organisations such as Shelter (www.shelter.org.uk), Crisis 

(www.crisis.org.uk), and the Citizens Advice Bureau (www.citizensadvice.org.uk). Alternatively, 

you can contact ourselves at Tameside Housing Advice.  

 

For additional advice on private renting visit www.direct.gov.uk/en/HomeandCommunity/

index.htm. 



 

Tameside Housing Advice Opening Hours —  
 
MONDAY – FRIDAY: 10.00AM – 3.00PM 

 
TELEPHONE ENQUIRIES: 
MONDAY – THURSDAY: 9.00AM – 5.00PM 

FRIDAY:   9.00AM – 4.00PM  
TELEPHONE:   0161 331 2700 
FREEPHONE:  0808 202 0900 

FAX:    0161 339 1728 
MAIL:    info@tamesidehousingadvice.org 
WEBSITE:  www.tamesidehousingadvice.org 

Emergency Homeless only (outside working hours): 

0161 342 2222 

 

If you need any help with translation, please see a member of staff 
 

Jeśli potrzebujesz pomocy w tłumaczeniu, zwróć się do kogoś z personelu.  

Si vous avez besoin d’assistence avec cette traduction prière de contacter un membre du 
cadre. 
 

Se precisa de alguma ajuda com esta tradução faz favor contactat um membro do quadro.  
 

H O M E  


