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Being a frequent internet surfer | take the view that the internet can be an
extremely effective method of communicating with people, and clients needi
Housing Advice are no different. It is difficult to gauge the extent to which the
website will be used and in the early days its promotion will be paramount.
Our clients have been involved in its development butgwing feedback would
be appreciated. Given we could not find a stand alone website for any other
housing advice service it was impossible to compare with our peers; that is
you get from being groundbreaking | guess!

The website introduces a new method for the public and our partners to mak
us aware of rough sleeping in Tameside. Whilst rough sleeping in the area is
a major problem it does happen. The sooner Housing Advice get involved w
someone is forced into that situation the better, for the individual and the

community. Colin Greenwood, New Charter Homes

www.tamesidehousingadvice.org
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Tameside Housing Advice's aim is to prevent you becoming homeless

The Tameside Housing Advice team can help you with your housing problems, and give you information on a wide
range of issues including: General housing advice — social and private housing — buying and renting

= Homelessness Prevention

= Homelessness Assessment

= Re-housing via the Housing Register

= Debt Advice — any debts restricting access to housing or threatening current housing situation

In this modern age where the online world is making information much easie
access THA felt we needed to keep up with the times. We have developed a
dedicated web site focusing on problems that can lead to homelessness.

In addition there are sections on renting in the private sector and housing
associations, rent bond scheme, debt advice, latest news stories and upcom
events are also displayed to name a few. If you are aware of anybody sleepi
rough on the street on Tameside you can let us know via the website. Peopl
that use our service can complete a questionnaire on the service they receive
and there is a feedback form for comments, compliments or complaints.

Take a couple of minutes and have a look.

HOME
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Tameside Housing Advice's aim is to prevent you becoming homeless

Asked to leave home

There could be many reasons why you may have been asked to leave home, but what is important now is knowing
what to do next. Planning where possible can make this process easier, please look at the sections below.

L] Homeless tonight
A guide for young people
If you are having problems in your current lodgings
Temporary accommodation
Housing Register

Service user involvement will focus heavily in the continuous development of
our service over the coming year, and SUGA (service user group achieves)
has its own dedicated section. The Frequently Asked Question section will be
useful for partner agencies as well as service users, and covers many aspect
however if you have any questions that you think should be included please
let us know and we can add them.

One section that you would not necessarily associate with a homelessness
web site is the Enhanced Opportunities Project which looks to help clients
that have educational or employment aspirations achieve their goals.

We will be regularly reviewing the web site to keep up with any changes that
happen.
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Tameside Housing Advice's aim is to prevent you becoming homeless

Newsletters

Tameside Housing Advice produces a quarterly newsletter which is distributederzad. This is to help
communications and allow people to have an insight into what new initiatives we are working on. We also send
out our quarterly report this way.

If you wish to be included on the mailing list for notifications of future newsletters please complete the "Join
Mailing List" box on the left hand side of the site. We will always respect yauaiéprivacy and never sell, rent,
or exchange your enail address to any outside company.

Please find the latest copies of the Tameside Housing Advice's Newsletters below:

Issueb - October 2009



http://www.matthewwilde.co.uk/how_we_can_help/asked_to_leave_home/homelesstonight.asp
http://www.matthewwilde.co.uk/how_we_can_help/asked_to_leave_home/aguideforyoungpeople.asp
http://www.matthewwilde.co.uk/how_we_can_help/asked_to_leave_home/currentlodgings.asp
http://www.matthewwilde.co.uk/how_we_can_help/asked_to_leave_home/tempaccomodation.asp
http://www.matthewwilde.co.uk/how_we_can_help/asked_to_leave_home/housingregister.asp
http://www.matthewwilde.co.uk/publications_news/newsletters/newsletters/Newsletter5.pdf
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Pinpoint........cceccereecenncccneccnaenens

Wel come to Pinpoint, Greater Manch2é

Pinpoint will provide more choice across the region in selecting a home and
offers you a greater opportunity in deciding where you want to live.

Pinpoint is a partnership between the 10 Greater Manchester Local Authorities
and 13 Housing Associations.

Customers register just once with their local authority and this registration
enables access to Pinpoint properties. There will still be criteria for each
property that must be mebefore an expression can be taken.

You can still express interest in properties in your local scheme, expressing
interest in Pinpoint properties gives you an additional choice. Their website
allows you to view and express interest in the property which you are intereste
in. Please be sure you meet the criteria for the property as your expression wi
not be accepted if you do not.

Another option if you are currently in social housing is Homeswapper. This is
national scheme for social housing tenants who want a house swap. This is al
called a mutual exchange. If you live in social rented accommodation you can
swap.

Pointed in the right direction..........

A lady called into our

office for advice on her

housing situation has

Jessica Power to thank for

her new home.

Part of the advice that Jessi

gave was to point her Y
towards PINPOINT (see NN

above). AL '

The lady was already

registered on Your Choice

Your Moved wi Ne w

Charter, and due to this was able to register a bid with PINPOINT.

Nv' Two days later she contacted Jessica to let her know that 4
had been successful in bidding for a property and to thank

g her for all the help. Stating she can now relax and have a
~ag 900d Christmas knowing that her housing problems are ov

HOME



More, you want more......

S| well this Christmas you could

Housing Advice Howard Lomas, Tameside Housing Advice manager threw off his scrooge ima
and played Father Christmas instead (he already had the white beard) by lend
a client money to buy a cooker.

The client had recently been rehoused via Tameside Housin
register, but due to a mix up with her community care grant
she would not have been able to cook a Christmas dinner fo
her young son. Howard said
something nice and to show the caring side of Housing
Advice.

A couple of weeks after Christmas the clients customer care
grant came through and she immediately came down to repd
the loan.

Tenancy Sustainment..........

When people are rehoused via the housing register is does not end there. It is
important that the tenancies are sustained.

We have recently been in contact with all the housing associations that had
successful nominations during the period of OctobefiO&pril 09.

During this time there were 67 clients that moved into their new
accommodation and which 64 clients are still enjoying their new home.
Of the three tenants that left we received
feedback that one had unfortunately died an
one had moved out of Tameside.

This gives the register a success rate of nea
96%

Jenni Edgar from the housing register said
ol't is nice to see t
out between the agencies and the housing
register to get clients tenancy ready is
bearing fruit and that people are equipped tc
succeed in their ten

Inter-agency working has contributed greatly
to this success and will continue to have a role pivotal in
Homeless prevention and tenancy sustainment in the future.
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Are our customers happy......

with the service they get at Housing Advice?, YES

Survey question Apr-09 Jul09 Oct-09 Janld Varianc
Q1.Overall satisfaction with the facilities in

Housing Advice n/a n/a 73% | 84% 11% up
Q2.0pening hours 88% | 74% | 84% | 86% 2% up
03.1Staff attributes: Helpful 90% | 92% | 86% | 94% 8% up
Q3.2 Professional 90% | 92% | 96% | 100% 4% up
03.3 Palite 96% | 98% | 96% | 100% 4% up
Q4. Speed at which dealt with by the staff | 80% | 74% | 90% | 94% 4% up

5. Were you treated fairly by staff 80% | 82% | 90% | 98% 8% up
Q6. How easy was it to contact your case

worker n/a n/a 88% | 93% 5% up
Q7. Were you given all the information to deal

with your housing problem 40% | 56% | 76% | 88% 12% up

is. Abilii to siiniost iou to other aienciei 58% | 67% | 83% | 100% 17% ui

50 clients that contacted THA between October 09 to December 09 were surve
by phone to ask for feedback on the service that they received at THA . Overal
satisfaction is up, over all but one area, awareness of our out of hours service h
decreased.

THAGOs intention is to respond to thi
agencies who may use our service out of hours with the aim of raising awarene
the service, and how to access it.

Enhanced Opportunities Project....

As well as housing THA can also look at clients other goals. Finding a house mi
be at the top of the list but for some people learning and employment comes a

close second. The Enhanced Opportunities Project can help by engaging them
individualised plan to achieve this.

We currently have 19 Housing Advice clients using this service many currently |
in supported housing. All the advice and support is done alongside key workers
outreach, one to one sessions and workshops and taps into key agencies and
community groups to provide innovative solutions.

We have a member of staff with experience of being homelessness and this prd
the service with a unique insight into the difficulties and disadvantages homeles
people face .

To find out more information on the project and how to make a referral please
contact

Sharn Whaites

Employment & Learning Advocate

0161 331 2667 / 07718783667

sharn.whaites@newcharter.co.uk



mailto:sharn.whaites@newcharter.co.uk

your thoughts
really do matter
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Tameside Housing Advice and Tameside council know from experience that the
people who use our service are the true experts on how those services should
developed and delivered

You are the ones that know exactly what you need, what works well, how things
should be delivered and what improvements need to be made.

There are a number of levels at which service users can get involved in the
development and delivery of services and share in the decisions and responsibifity,
influencing and determining outcomes.

Quite simply, by making sure that the voices of service users are heard, we can
ensure that you are able to have a genuine influence on the support you receiv
which leads to greater effectiveness within the service itself.

The next meeting of SUGA is on the | 2th of February 2pm
at our offices. At this time we will be putting together
some meaty objectives for the group.

In addition to this SUGA want to put out point newsletter dedicated to the
excellent work that happens in the supported unit that operate within Tamesid

Many produce your own and what we are looking to achieve is to get good pra
forth coming events, achievements etc out to the wider audience.

A bit of trumpet blowing, so it will not be long before we are badgering our
supported units for stories.

Customer satisfaction surveys are now being conducted by SUGA, and we
looking for any current service users to get involved.Training and full support
given to anybody who is interested.

We are asking for people to spend a couple of hours telephoning clients that
recently contacted us to find out what they think of the service.

If any of your clients are interested please ring Steve Fanshawe on 0161 331
for further information, travelling expenses are paid along with a supermarket
voucher.
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Tameside Housing Advice Opening Hours

MONDAY i FRIDAY: 10.00AM 1 3.00PM

TELEPHONE ENQUIRIES:

MONDAY i THURSDAY: 9.00AM i 5.00PM
FRIDAY: 9.00AM i 4.00PM
TELEPHONE: 0161 331 2700
FREEPHONE: 0808 202 0900

FAX: 0161 339 1728

MAIL.: info@tamesidehousingadvice.org
WEBSITE: www.tamesidehousingadvice.org

If you need any help with translation, please see a member of staff

JeSli potrzebujesz pomocy w tgumaczeniu, zwr- |
Si vous avez besoin dbébassistence avec cette tr
cadre.

Se precisa de alguma ajuda com esta traducéao faz favor contactat um membro do quadro.



