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Times are very busy and exciting at Housing Advice. Our Open Day went well,
people are genuinely curious about the stuff we’re doing these days. When you
arrange these events you agonise about no one showing up; those fears were
quickly dismissed.

We're delighted to be taking a major role in supporting service user
involvement with the new SUGA group. It’'s hoped that a page of this
newsletter will be dedicated to SUGA and it’s achievements.

Last but not least our Website is soon to go live. Our research suggests no
other Housing Advice service has a stand alone webpage. What I've seen of the

site is very good and should be a useful enhancement to the service.

Colin Greenwood, New Charter Homes

Housing Advice Open Day......

Tameside Housing Advice is a modern and customer focused service that
extends beyond homelessness. It emphasises the practice of homelessness
prevention and we have already started to embrace many of the principles of the
Enhanced Housing Options models that are being piloted throughout the country.

We recognise that there are many factors involved in resolving a housing crisis.
The solutions to which can only be found through partnerships and
multi-agency approaches.

Howard Lomas, Housing Advice Manager

The above was the theme for our open day on the 7th of October, THA opened
its doors to agencies that we work with to show them what new initiatives are
happening within the service.

A series of presentations were held during the afternoon by Howard Lomas
(THA Manager) giving an overview of the service. Hazel Clarke (Regenda Young
People) and Andrea Brown (Tameside Housing Advice) gave a talk on the work
they do with young parents in Tameside, Janine Yates (Welfare Rights) gave
information about what they can offer within Housing Advice, and Sharn
Whaites (Enhanced Opportunities) gave an overview of her new service
encouraging training and employment.

The presentations went down extremely well and for anybody that attended they
would confirm space was at a premium. In addition to the presentations we had a
number of other agencies down to explain how they link into the Housing Advice
centre, these included Threshold, Sanctuary Scheme and IDAAS. (independent
Domestic Abuse Advocacy Service)
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Tameside Housing Advice's aim is to prevent you becoming homeless

The Tameside Housing Advice team can help you with your housing problems, and give you information on a wide
range of issues including: General housing advice — social and private housing — buying and renting

= Homelessness Prevention

= Homelessness Assessment

= Re-housing via the Housing Register

= Debt Advice — any debts restricting access to housing or threatening current housing situation

After much consultation the Housing Advice web-site is taking shape, above is a
draft page of how the finished site is to look and we hope to have the site up and
running before the end of the year.

Homeless World Cup......

England had to be proud of their performances in the 2009 World cup held
recently in Milan, they cruised through the preliminary group, and fought well in
the group stages which saw them ending up third in the group.

This result saw them being entered into the Dignitary cup against

Chile, Costa Rica, Lithuania, Netherlands,
France, Scotland and Russia

In the quarter finals they were drawn against the Netherlands which they won 5-4,

The semi-final was a classic in international football fixtures, Scotland vs England
and there was an intense rivalry between these teams. During the game the
Scottish team twice took the lead, but at full time the English team came out on
top with the final score being 4-3.

Next came the final against Chile, There was no easy goal and no casual shots in
this intense match between huge talents. As the game progressed England were the
first to score but, while the public was regaining its breath Chile, traditionally good
scorers equalized.

This pattern carried on for most of the match until late in the game when

England’s luck, and excellent Chilean defending ended with Chile ending up 6-3
winners
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http://www.homelessworldcup.org/groups/netherlands
http://www.homelessworldcup.org/groups/lithuania
http://www.homelessworldcup.org/groups/france
http://www.homelessworldcup.org/groups/scotland
http://www.homelessworldcup.org/groups/costarica
http://www.homelessworldcup.org/groups/chile
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Surgeries......

Prison

Once a month, a member of the accommodation team from Tameside Housing
Advice goes into Forrest Bank prison in Manchester which is a category B
prison holding 800 male prisoners. Help and advice is given to people nearing
the end of a prison term to secure accommodation before they are released.
Therefore helping to achieve National Indicators.
30% of people released from prison will have nowhere to live.
8% of clients in an average homelessness project are prison leavers.
Ex-prisoners who are homeless upon release are twice as likely to
reoffend as those with stable accommodation.
35% of Young Offenders aged 16 to 25 felt a lack of accommodation was
the factor most likely to make them re-offend.

Probation

In addition to the work we do in prison we also work with people that are
currently on probation orders. Sessions are held weekly at the two probation
offices within Tameside where we discuss client’s housing options, we also
administer a rent deposit scheme on behalf of the probation service for clients
wishing to secure accommodation within the private sector.

Hospital

The third surgery we hold is at the Tameside General Hospital. Securing
accommodation is often a key step in dealing with mental health problems.

Discharge planning helps people leaving hospitals to access housing, mental health, and

other necessary community services can prevent homelessness during such transitions.
Ideally such planning will begin upon entry into hospital and is ready to be implemented
upon discharge.

SUGAIS good for you

Service User Group Achieves, is the new way forward to get involved.
Help mould the service by highlighting areas where we can improve, get
experience in the working environment by conducting customer satisfaction
surveys, develop leaflets, produce a joint newsletter for supported
accommodation, edit the articles on SUGA’s pages on our web-sites.

We are looking for anybody either current or previous service users that
is interested to contact Vickie on 0161 331 2700
or victoria.dawson@newcharter.co.uk
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pathways to independence ®

Recruitment
for this
project is
well under
way and it
wont be long
before
Tameside
Housing
Adyvice
will be
welcoming
the four new
Threshold
members of
staff to our

offices.

Coming Soon......

New Greater Manchester Offenders project

The Tameside-based Community Support Foundation has won the
tender for the Greater Manchester Offenders Project (GMOP).

Threshold, as part of the new Community Support Foundation, will run the service in
partnership with New Charter, and will be based at Tameside Housing Advice.

GMOP will be set up as a unique partnership model of a housing advice service and a
housing support provider working together to meet the housing needs of offenders.

This, we believe, is the first Greater Manchester wide service that has been

procured via Supporting People funding and Probation funding. It is a positive
response to a commissioning environment that is increasingly recognising the benefits
of services delivered across authorities and through joint working arrangements.

The new team will be the hub of this new service taking all referrals for
accommodation. It will be working with prisoners due for release and people leaving
Probation approved premises; liaising with prison-based housing advice services, and
probation staff.

Referrals to the project will be provided with either:

e Advice and information
e Casework interventions

Recording and forwarding referrals to appropriate community services

The service will prioritise:

Short sentenced prisoners

Offenders leaving approved premises experiencing difficulties in obtaining
housing

Offenders with more intractable problems (e.g drug/alcohol/mental health
problems, PPOs and MAPPA cases)

Offenders with children

Offenders requiring housing in a borough other than their originating one.

Using Housing Advice and Housing Register expertise the service will develop an
open approach to working with RSLs and private landlords. It will work in
partnership with RSLs to work through barriers relating to suspension policies.

We will also support and signpost offenders to become involved in a wide range of
tenancy training and meaningful occupation type activities to help them sustain their
tenancies.

Service users will be fully involved in developing the service and providing feedback
on its effectiveness.
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Tameside Housing Advice Opening Hours s

MONDAY i FRIDAY: 10.00AM 1 3.00PM

TELEPHONE ENQUIRIES:

MONDAY i THURSDAY: 9.00AM i 5.00PM
FRIDAY: 9.00AM i 4.00PM
TELEPHONE: 0161 331 2700
FREEPHONE: 0808 202 0900

FAX: 0161 339 1728

MAIL: info@tamesidehousingadvice.org

If you need any help with translation, please see a member of staff

JeSli potrzebujesz pomocy w tgumaczeniu, zwr- |
Si vous avez besoin dbébassistence avec cette tr
cadre.

Se precisa de alguma ajuda com esta traducéao faz favor contactat um membro do quadro.



