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Well, the summer is flying by and great sporting events like Royal Ascot,
Wimbledon, the Grand Prix and Open Golf are already behind us. That said
the schools have now closed for the holidays. But not everyone is off to
some exotic beach as the recession is biting many people with school leavers
and graduates are finding it difficult to get a job.

During a recession people who are homeless or in housing crisis are more
likely to be marginalised so what better time to provide some help. That’s
why we’re pleased to have just launched the Enhanced Opportunities service,
aimed at helping our clients get the proper advice to begin their journey back
into employment The journey may be quite easy for some but other may
need a prolonged guiding hand. Read more about Enhanced Opportunities in
page 4.

Back in June the BBC thrust homelessness into primetime TV with the 3-part
programme Famous Rich and Homeless. It placed 5 celebs into a homeless
situation without any money food or shelter. Such “entertainment” can
often be staged but it did give a genuine insight into the problems
encountered by the street homeless.

Returning to the sporting theme the Homeless World Cup is going to take
place in Milan in September. England are sending a team and we will be
following them with interest. Some may remember the England team
opened the Housing Advice Centre back in 2006. Incidentally, the event
organisers are seeking volunteers to help with a variety of tasks—check out
the website for more information http://www.homelessworldcup.org.

Sell to Rent...

This is where companies offer to buy your house at a discounted rate but
promise to let you stay there as a tenant.

For those struggling to meet mortgage payments or facing repossession,
this might seem attractive, particularly as these companies offer quick sales.
There are many genuine sale and rent back schemes but some cowboys
were taking advantage of vulnerable consumers.

An interim regime, introduced by the FSA on the |st of July, addresses the
most immediate problems for consumers, followed by a more
comprehensive regime which will start on 30 June 2010.

Before any client enters into such a scheme they should seek independent
advice.
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Accessing Housing Register.........

Tameside When will | be placed onto the housing register?
Housing Advice

Clients will be referred to the register when they are deemed ‘tenancy ready’ each
client will take varying times to reach this stage. (Clients given a full housing duty may
be placed onto the register sooner, however they will not be nominated until they are

deemed ‘tenancy ready’) Clients will have displayed the ability to maintain a tenancy

and they are complying with the current tenancy/license agreement. Client will have
started to address any previous issues they might have had, which includes entering
75% of clients into a repayment plan for any arrears or recharges they have had from previous
tenancies.
are nominated What happens next?

for a property on You will be interviewed by a member of the Accommodation Team which is based at
average 37 days Tame.side Hogsir'lg Advice, things they will discgss are that clients are nominated to
housing association on date order, that they will only look at amount of bedrooms
after joining the clients need not types of properties, (unless on medical grounds, or people with
young children.) Another subject they will cover is area choice, all areas will be
considered within Tameside except where evidence can be provided to discount an
area (for example domestic violence)

housing register

How long will it take before | receive a nomination?

This question is difficult to answer, if depends of a variety of issues, size of property,
any previous housing issues, areas able to accept, but last year 75% of clients, that
came from supported housing were waiting on average 37 days after being placed

onto the register before they received a nomination.

Summary
As the last question states once a client is ‘tenancy ready’ people on average move out
of temporary accommodation quickly. In the case of clients with former tenants
arrears or recharges, before a nomination can be made a period of |3 consecutive
payments need to be made off these arrears before a Housing Association will even
consider them, it is extremely important for clients to start addressing these issues as/
soon as possible after they have settled in. /
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Sound of Things to come...............

Throughout April we held a series of lunch time sessions with food
provided for service users to call into our premises to give us
feedback on a number of issues that directly involve them and future
service users:
These included:
Leaflets
Our Web-site
Sam with her Telephone surveys
. Exit surveys
pink i-pod shuffle The names of the people who contributed in these sessions were entered
into a prize draw to win an |-POD shuffle. We would like to thank all the
agencies and service users that gave valuable feedback. A draw was then
conducted by Scott Winstanley (Customer Services Team Leader) and we
had great pleasure is presenting Samantha Banton from WISH with her prize.

Scott presenting
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Help to either get or keep a tenancy..........

. . Week 1
Life Skills Course

The balance of good health, exercise, eating well on a
budget and men and women's health issues.

Asserliveness — dealing with conflict, being confident and
speaking up for yourself.

Week 2

Cooking on a budget
Cheap and easy meals for one or more

What messes with your head? What is stress and anxiety?
How can | cope with them?

Learn ways of chiling out using relaxation technigues.

Week 3

How do | get and keep my own home?

=T

Meet a housing worker. How does a tenancy work for me.
How to fill in forms and what you need for your home.

What support can | get?
How do you budget?

Would you like to improve chances of getting your own home quickly?

Are you already struggling to maintain your tenancy?

Would you like some help in understanding how to manage your money?

Contact Kay Mistry on 0161
342 2639 for dates and
A ;';’9 (ﬂD 5;;;;{-?"!95;‘,3 booking information
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Disability Housing Register (DHR) Update......

During the 12 months to March 2009, 80 applications have been added to the DHR
During the same period 65 disabled people have been re-housed

43 via the DHR

| 3 Registered Social Landlord (RSL) general lets
6 private rent/purchase

3 sheltered/extra care housing

After careful consideration it was suggested that the DHR adopts the Disability Discrimination Act definition
of disability. This defines a disabled person as someone who has a physical or mental impairment that has a
substantial and long-term adverse effect on their ability to carry out normal day-to-day activities.

This includes sensory impairments.

By re-housing disabled people into adapted properties or properties that better lend themselves to

adaptation, it is believed that approximately £172,000 has been saved against the adaptations budget.
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Employment and Learning Advocate...................

Sharn Whaites our Employment and Learning advocate has been given the objective of working with her
clients to undertake the following:

Improve awareness and access to employment, training and education advice services;
Determining short, medium and long term aspirations of their clients;

Understanding the most effective time to begin to nurture and mentor their client towards
meeting those aspirations.

To enable this to happen effective networks are going to have to be created with a sector that Tameside
Housing Advice as not traditionally worked with.

One of Sharn’s first tasks will be to recruit an Assistant for the Project. The recruitment of this individual
will be ring-fenced within the following:

Current Tameside Housing Advice clients;

Supported Housing tenants;

Former Tameside Housing Advice clients re-housed by the Housing Register
since 1** October 2008.

The post will be based upon New Charter’s existing Administrative Assistant job profile with lower entry
requirements. Essentially, the job profile and specification will be projected 12 months into the future.
Sharn will work with the successful candidate over the first 12 months of employment to bring them up to
the standard required within the Specification.

Alongside this all the candidates for the post will remain a client of Sharn and be given opportunities to
enhance their existing skills. Thereby, improving their chances of achieving their aspirations by skilling
them up to sell their achievements, experience and enthusiasm.

All candidates for the Assistant post will have to be nominated by their Key Worker or an Officer within
Tameside Housing Advice or an agency working in the field.

The Working in Neighbourhood Fund is targeted to four Priority Neighbourhoods:
Ashton St Peters, Denton South (Haughton Green & Yew Tree), Hattersley, Smallshaw

An initial task of the Advocate will be to identify at least one individual in each of the Priority
Neighbourhoods that has been re-housed in social housing via the Housing Register. The individual will be
given an assessment of aspirations, and a plan of achievement will be agreed with that person.

This process may require a partnership with the social landlord and/or floating support providers.
Pick n Mix Life Experiences

The Advocate will be given a 6-month objective to look at enhancing Life Skills and Independent Living
course and services. The objective will be to wider access to these services and develop a more bespoke
pick n mix approach. This will not only looks at Life Skills and getting an individual tenancy ready but look
at dealing with Self-Worth and Community Inclusion issues of someone who has experienced
homelessness or a housing crisis.

The Self-Worth aspect is about enabling the individual to access a wide and varied range of life
experiences: but in a supported manner. The idea is to hone skills and self motivation through the
provision of a taste of life and being involved in inclusive situations. Thereby, enhancing the individual’s
focus towards achieving their short, medium and long term aspirations.
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Tameside Housing Advice Opening Hours 5

MONDAY — FRIDAY: 10.00AM — 3.00PM

TELEPHONE ENQUIRIES:

MONDAY - THURSDAY: 9.00AM — 5.00PM
FRIDAY: 9.00AM - 4.00PM
TELEPHONE: 0161 331 2700
FREEPHONE: 0808 202 0900

FAX: 0161 339 1728

MAIL: info@tamesidehousingadvice.org

If you need any help with translation, please see a member of staff

JeSli potrzebujesz pomocy w tgumaczeniu, zwr- |

Si vous avez besoin d’assistence avec cette traduction priére de contacter un membre du
cadre.

Se precisa de alguma ajuda com esta tradugéao faz favor contactat um membro do quadro.



