
 

Welcome 

Colin Greenwood—Head of Housing Access—New Charter Housing     

Tameside Housing Advice is born! 
You may have notice that Housing Options has now changed its 

name and got a new logo.  Tameside Housing Advice is a new 

name but the logo may look familiar to some of you?  Yes, it’s 
the Housing Register logo.  The previous Housing Register     

provider, Accent, kindly consenting to it being used: thus      

providing some continuity for service users. 

 

You may ask why change the name?  Traditionally, Housing   
Options has been associated with Homelessness, and whilst that 

is still an important duty of the service it’s not all that we do.  At 

Tameside Housing Advice our homelessness work focuses on 

prevention, we also provide debt advice, and work more closely 

with Supported Housing providers. Additionally, we will soon be 

able to offer advice and mentoring on  employment, training and 
educational issues with a dedicated Advocate solely focused on 

the Worklessness Agenda:                                                   

This will be called Enhanced Opportunities. 

 

In a nutshell we are no longer just a homelessness service and 

the Advice we provide reaches much further than it did 4 or 5 
years ago. 

These may be difficult and challenging times but that brings its 

own brand of excitement to the new look                           

Tameside Housing Advice service and its partners. 
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Homes increase by 33%................ 

Help for those struggling with mortgage repayments 
 

If you are having difficulties making your mortgage repayments and are at risk of 
homelessness you could get help to stay in your home. Talk to your lender as 
soon as possible and if you are still worried, contact the council’s debt adviser 

based at Tameside Housing Advice. 

 
 Mortgage Rescue Scheme 

 
The Mortgage Rescue Scheme (MRS) is part of a wider range of Government 

measures to help vulnerable families losing their homes. 
 

MRS is a targeted and specific homelessness prevention tool for vulnerable 
households. It is aimed at those who would be eligible for homelessness        

assistance and is subject to a range of eligibility criteria. Further information on 
this can be found at www.direct.gov.uk. 

 
It is intended to provide an additional safety net for up to 6,000 homeowners with       
vulnerable households who are at risk of losing their home through repossession        

over the next 2 years. 
 

Applications can be made through the council’s debt adviser at                    
Tameside Housing Advice. Alternatively ask to be referred by a debt advice 

agency, the court or your lender. 
  

Depending on their specific circumstances, homeowners eligible for help under a 
MRS may be offered either: 

 

a shared equity option, which enables the homeowner’s 

monthly mortgage payments to be reduced,   

  or  

Government mortgage to rent which enables the         

homeowner to remain in the property as a Registered  

Social Landlord tenant on an assured shorthold tenancy, 

paying a sub-market rent 

 

Tameside Housing Register which is run on behalf of Tameside MBC 

has just ended its fourth year, and the signs are good. 
 Throughout the last financial year a total of 183 clients found          
permanent accommodation. This was due to the nomination        

agreements that are in place with Housing Associations that operate 
within Tameside. 

This is an increase of 33% over the previous year and a special thanks 

needs to go out all the Housing  Association that work with          

Tameside Housing register. 

H O M E  

Mortgage Rescue………………….. 

http://www.direct.gov.uk/
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If you can’t adapt to your surroundings? 
Get your surroundings to adapt to you 

Homeowners Mortgage Support  
 

Homeowners Mortgage Support (HMS) could help if you have had a temporary, unexpected drop in 
income and are struggling to meet your mortgage repayments. It is designed to give homeowners 

breathing space whilst they get their finances back on track. 
 

To qualify, you need to have sought independent money advice. See the councilôs website for    
details of debt advice agencies www.tameside.gov.uk/debtadvice. 

 
  
 

You must be able to pay at least 30 percent of the interest due on your mortgage each month and 
will need to switch to an interest-only mortgage. Reduced payments can be paid for up to 2 years. 
The deferred interest will be added to the overall mortgage balance and you will have to pay back 

this money, with interest when you resume normal repayments. 
 

Only certain lenders are participating in the scheme and you can find out who they are, together 
with further information on the eligibility criteria at www.direct.gov.uk. Alternatively you can ask 

your lender whether they are participating in the scheme 
 

 

Adapted 

HOMES.. 

Mortgage Support…………………………… 

H O M E  

If you currently have a disability, visual, sensory or physical and your current property doesn’t meet your        
requirements, and cannot be made to meet your needs. 

There is now another option. 
 

Disability Housing Register, (DHR) This is a service which aims to assist disabled people who are seeking               

re-housing by identifying and matching them with suitable registered social rented properties that meet their  
disability needs. 

The service operates as a collaboration between various agencies, including Tameside Housing Register, 
Tameside MBC, (Housing Strategy and Occupational Therapy Teams), and Registered Social Landlords       

operating within Tameside. 
 

Referrals for an assessment for inclusion on the DHR can be made to: 
 
TMBC Adult Services –   Adult Assessment and Customer Care Team (AACCT) 
                                         Stalybridge Resource Centre 
                                        Waterloo Road 
                                        Stalybridge SK15 2 AU 
                                         Tel 0161 342 2400 
 
TMBC Children’s Services –  Children with Disabilities Team 
                                                Garden Avenue 
                                                Droylsden M43 7XA 
                                                Tel 0161 371 2060 
 

If the disabled person already has an allocated case worker, the case worker should be advised                        
to contact Ruth Gomersall, Occupational Therapist (Re-housing) 

 
Tel no: 0161 342 2473 for further advice as necessary. 

 
General advice regarding the DHR can be obtained by contacting the Tameside Housing Register Team,   

based at Tameside Housing Advice, Tel no: 0161 3312800 

A Total of 44 households 

moved into properties that  

could meet their needs last  

financial year 

http://www.tameside.gov.uk/debtadvice
http://www.direct.gov.uk/


Tameside Housing Advice Opening Hours ð  
 
MONDAY – FRIDAY: 10.00AM – 3.00PM 
 
TELEPHONE ENQUIRIES: 

MONDAY – THURSDAY: 9.00AM – 5.00PM 
FRIDAY:   9.00AM – 4.00PM  
TELEPHONE:   0161 331 2700 

FREEPHONE:  0808 202 0900 
FAX:    0161 339 1728 
MAIL:    info@tamesidehousingadvice.org 

 

In an emergency (outside working hours): 0161 342 2222 

The Housing Battle 
5 million people waiting for social housing by 2010 

A recent report by the Local Government Association warned that the impact of a      
slowdown in the economy combined with the credit crunch could lead to two million 

households, or 5 million people, on the waiting list for social housing by 2010. 
 
When you are looking for that move into rental accommodation there are two main routes. 
 

 Social Housing        v’s   Private sector 
 

Each have their strengths and weaknesses. 

 
Whilst social housing has previously been the heavy weight champion when it came to 
housing because they offered that little bit of extra security and repairs policies. We are 

finding that during this current economic situation these properties are become             
increasingly scarce. This brings in a new contender the private rented sector. 

One of the major stumbling block with private rented property is the need for a bond,  
however if clients qualify they can apply for the 

 
Tameside Bond Scheme 

 

This is a scheme that helps people on a low income to find or keep accommodation in the 
private sector.  We offer to give landlords a written guarantee instead of a cash bond, this 

helps people afford to become tenants of private landlords. We can also offer low level 
support to clients to manage their tenancy. Before we offer the Bond guarantee we gather 
information about clients circumstances and interview them to assess whether they can 

manage a tenancy and whether they need any support. 

If you need any help with translation, please see a member of staff 
 

JeŜli potrzebujesz pomocy w tğumaczeniu, zwr·ĺ siň do kogoŜ z personelu.  

Si vous avez besoin d’assistence avec cette traduction prière de contacter un membre du cadre. 
 
Se precisa de alguma ajuda com esta tradução faz favor contactat um membro do quadro. 

 

 
 

Watch this space for our new 

website.  Why not get involved 
in designing it? 

 

  If youôre 
 interested please contact Steve 

Fanshawe on 

stephen.fanshawe@newcharter.
co.uk 
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Our Tameside Housing Advice  is at 119/125 Old Street,                                         
Ashton-u-Lyne OL6 7RL 

 

Email: info@tamesidehousingadvice.org 


